
Volunteer with Safe Steps and help support women, men, 
children and young people who have experienced domestic 
abuse. As Safe Steps continues to grow, we are looking for 
compassionate people who want to make a meaningful 
difference for survivors in Southend, Castle Point and Rochford.

MAKE A DIFFERENCE.
MAKE AN IMPACT.

	� Make a positive impact in your local 
community

	� Gain valuable knowledge and 
transferable skills

	� Receive domestic abuse training 
and ongoing support

	� Be part of an organisation 
committed to ending domestic 
abuse

Why volunteer with us? 
By offering your time, 
compassion and 
commitment, you can 
help survivors feel heard, 
supported and empowered 
as they move towards safety 
and recovery.

Contact us to find out about 
our roles and to receive an 
application pack.

Interested in finding out more? 

volunteer@safesteps.org         

www.safesteps.org         

Safe Steps Volunteering

Safe Steps Registered Charity 1177687



Get Involved

Could you volunteer with us?
We are looking for people who are compassionate, reliable 
and committed to supporting survivors of domestic 
abuse. You do not need previous experience, as full 
training and ongoing support will be provided.

	 Good listening and 			 
	 communication skills

	 Empathy, patience and a non-		
	 judgemental approach

	 Reliability and the ability to keep 		
	 commitments

	 Respect for confidentiality and 		
	 professional boundaries

	 A willingness to learn about domestic 	
	 abuse and its impact

	 Confidence to work as part of a team 	
	 and ask for support when needed

	 An understanding of equality, 		
	 diversity and inclusion

	 A calm, supportive approach when 		
	 working with people who may be in 		
	 distress

The skills and qualities we value include:

OUR VOLUNTEER TRAINING 
PROGRAMME 
We provide comprehensive training 
to help you feel confident, informed 
and prepared. 

ONGOING SUPPORT
When you join us, you will receive an 
induction and a volunteer handbook 
to support you in your role. You’ll 
also receive regular supervision and 
ongoing support with opportunities 
to attend further training and continue 
developing your knowledge and skills.

Email: volunteer@safesteps.org         Visit: www.safesteps.org         

	 Understanding domestic abuse and 	
	 its impact on adults, children and 	
	 young people

	 Recognising different forms of 	
	 abuse and coercive control

	 Safeguarding

	 Confidentiality and professional 	
	 boundaries

	 Looking after your own wellbeing

TRAINING COVERS:

Our Training & Support


